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LEARNING OBJECTIVES   

LO 1: To meet the emerging needs of businesses in a rapidly changing global 
market 

LO 2: Electronic payments are the life blood of e Commerce. Electronic 
payments are expanding rapidly 
LO 3: To study the emerging trends in digital banking in the globalised 

scenario 

COURSE OUTCOMES 

C0 1: Students have choices to pursue professional courses such as CA, 

M.COM, MBA, CMA, ICWA,   CS, etc 

CO 2: Students are able to play roles of businessmen, entrepreneur, 

managers, consultant, 
CO 3: Help learners to possess knowledge and other soft skills and to react 
aptly 

CO 4: Confronted with critical decision making. 

Unit I - DIGITAL BANKING DEVELOPMENT AND PRODUCTS 

 Introduction - Need for Digital Banking Products Customer 
Education for Digital Banking Products CARDS - ATMs Cash Deposit 
Machines - Cash Re-Cyclers.Overview and brief historyVarious types of 

cardsProduct -  featuresEMV technologyNew Technologies –Tap and Go, 
NFC – ATMs - Overview and Brief History Product Features- ATM Network 
Planning -  Operations and Technology 

Unit II - MOBILE BANKING 

 Overview and Brief History - Product Features and Diversity - IMPS - 

Profitability of Mobile Banking – Risk Management and Frauds - Back End 
Operations and Technology- Wireless payments, digital wallets - the Google 
wallet - Google pay - Phonepe banking in mainland china Peer-topeer 

payments: PayPal. 

Unit III INTERNET BANKING 

 Overview and Brief History - Product Features - Corporate and 

Individual Internet Banking Integration with e-Commerce Merchant sites - 
Profitability of Internet Banking - Risk Management and Frauds - Back End 

Operations and Technology - Virtual currencies - Bit coin.  

Unit IV BRANCHLESS BANKING 



 Objectives - Introduction - Financial Inclusion - Logic and logistics - 

Vehicles for Financial Inclusion - Business Correspondents/ Business 
facilitators - Digital Banking Products for Financial Inclusion. 
 

Unit V PAYMENT SYSTEMS 

 Overview of global payment systems - Overview of domestic payment 

systems - RuPay and RuPay Secure - Immediate Payment Service (IMPS) - 
National Unified USSD Platform (NUUP) - National Automated Clearing 
House (NACH) - Aadhaar Enabled Payment System (AEPS) e-KYC - National 

Financial Switch (NFS) - RTGS - NEFT - Forex settlements - Innovative 
Banking & Payment Systems. 
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